
hot UC issues for 
IT managers

Impact of using UC monitoring solution

Why bring all devices under one management system?

and get a single view of all users,  
sites and geographies.

with UC monitoring solutions

monitor and troubleshoot  
UC endpoint devices

deal with firmware  
upgrades

troubleshoot  
Skype for Business

lose control of UC  
endpoint devices  
in lifecycle

assist end users with  
microphone and  
speaker issues

45% 38% 33% 32% 30%

jabra.com

Partner monitoring solutions 
Powering new ways of working with better adoption and analytics

Data sources: Unify Square 2018 & Ostermans, Unify Square 2018 & Nemertes 
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Review 
Jabra headset 
performance 

within the 
system

Push 
firmware 

for Jabra headsets  
via the system 

Push  
settings 

for Jabra headsets 
via the system

Realize savings

Please contact your Jabra representative or one of our monitoring solutions partners:

Speed up end-user troubleshooting  
from 48 hours to 1-2 minutes 

58% reduction in operational cost 

11% reduction in implementation cost 

30% increase in user adoption 

Drive customer 
satisfaction with 

analytics

Resolve system-level 
and individual user  

UC device issues

Fast end user 
troubleshooting

Optimize end user call 
quality and experience 

to drive UC adoption

Control firmware  
and settings  

updates centrally

Why integrate  
Jabra headsets 

with your  
UC monitoring 

solution?

http://www.jabra.com

